
Community Services Department Advisory Council Minutes (Unapproved) 

The RSVP Advisory Council meeting was held May 12th, 2016 at the James Valley Community Center 
Board Room at 10:00 A.M., located at 300 West 1st Ave.  

Members present: President, Kristi Bitterman, Oakleaf Property – Greenridge; Vice President, Whitney 
Bruinsma, ASA Supervisor; Louise Metz, JVCC Member; & Jackie Hess, Mitchell Public Library Director.  
Members Absent: Mark Limberg, LifeQuest & Norma Eppel, Retired 
Ex Officio Absent: Susan Tjarks, Mitchell City Council 
Staff members present:  Jessica Pickett, Community Services Director & Amy Hurt, Senior Services 
Coordinator 
  
AGENDA 
 
Transit Audit Review: The DOT did an audit of Palace Transit and it only had a few minor things to 
change or fix. The main item was the Procurement Policy, which is currently being updated.  
 
    -Transit Packages: Palace Transit is currently looking to add package rules to their Passenger 
Handbook. Research was done to see what other Transits in South Dakota do. Many options were 
discussed with the council. They advised that people may stop using the services if they can’t haul their 
packages. The council advised that they should be allowed one seat and the space in front of them for 
their packages. They should not allow furniture or heavy items to be transported. Also if the driver has 
time they should be allowed to help take their packages to the door. They wanted to make sure all 
riders had adequate notice of the change.  

    -Transit Passenger Handbook: Jo Hanson, Palace Transit Supervisor is currently updating our 
passenger handbook. She has been researching other Transits handbooks to compare and make changes 
in ours. Once it is completed we will send it out to everybody. 

    -Transit Bus Operator Handbook: We are currently in the process of making changes to the bus 
operator’s handbook in order to comply with all city and state policies. We will email it out to the AC 
members once it is completed.  

Transit Advertising: Palace Transit is looking for businesses to advertise inside and outside of the 
busses. Jessica put together a flyer with the prices to advertise to give to businesses around town. AC 
members were asked for ideas of businesses to give the flyers or if any of them have any connections 
with businesses in town.  

Transit Car Wash Update: Transit car wash project is not too far away from completion. The existing 
unit is removed from the building along with the existing overhead booms and piping. Existing insulation 
has also been removed and the new spray foam insulation installed. It is ready for Krohmer to install 
support bracing, conduit for hose runs, and hookup new unit and fix venting in mechanical room. Then 
Hobach Electric will come in and finish wiring.  



Hot Shot: The nutrition Hot Shot Truck is no longer needed since we don’t deliver food out of town 
anymore. We will be putting it on the city surplus. The Western S.D. meals program is interested in 
purchasing it for their nutrition program.  

Nutrition Funding: We have applied for possible extra money for equipment for the nutrition sites. We 
sent a list of what is needed and why it is needed. We need a cold serving table for JVCC and two hot 
serving tables, to replace two steam tables.  

United Way Application Approval: Approval to apply for United Way funding for RSVP and Nutrition 
was asked of the council. Kristi Bitterman entertained the motion to approve the application. Jackie Hess 
made the motion to apply and Louise Metz second the motion. Motion carried.  

Mayors Day Results: Mitchell Mayor Jerry Toomey participated in the “Mayor & County Recognition Day 
for National Services”, by serving lunch to the Senior Meals Program at JVCC. Thirty-eight seniors took 
part in the meal that day. The Mitchell Daily Republic put a picture and article in the newspaper.  

Volunteer Appreciation: On April 14th we held an RSVP Appreciation Open House at JVCC. Ninety-five 
volunteers attended the open house where they registered for door prizes, got a special thank you, spun 
the wheel for a prize, and had a snack. We also send them a birthday card on their birthday and thank 
them for volunteering with a free meal to the Senior Meals Program.  

Senior Corps Week: Today at JVCC we have two of our RSVP stations doing a presentation on their 
volunteer needs; Mitchell Corn Palace and Mitchell Main Street & Beyond. We also have a table set up 
with RSVP brochures for Senior Corps Week.  

NANASP Conference: June 1st-3rd Amy will be attending the NANASP Annual Conference in Las Vegas for 
Nutrition and RSVP. There is many excellent breakout sessions that she will be attending.  

Community Services Department Structure: The Mitchell Senior Citizens, Inc. is being dissolved and 
with the approval of city council it will come under the umbrella of the City of Mitchell’s Community 
Services Department. City Council will make the decision at the next council meeting. If they agree the 
Senior Citizens Association will turn over all assets to the city and a separate departmental budget will 
be created. They are looking to hire two part-time coordinators to run the center. There would no 
longer be a separate phone line, internet, tech. services, or insurance. The JVCC Board and the 
Community Services Advisory Council would be dissolved and a new Community Services Board would 
be created. It would consist of 2 representatives of JVCC, RSVP, Nutrition, Palace Transit, and one City 
Council Member.  

 

Meeting adjoined at 11:00am 
Next meeting date scheduled for July 14th, 2016 
Minutes recorded by Senior Services Coordinator Amy Hurt 
Respectfully Submitted 
Amy Hurt - Senior Services Coordinator / Community Services Department-City of Mitchell 


